10 



-22 



COMPONENT ' 
REPAIR SHOPS 






SEP 

CEr 


VICE 
vJTER 



-18 



-20 



COMPONENT 
REPAIR NEEDS 
DATABASE 



-16 



WEBSITE 



14" 



REPAIR NEEDS 
REPORT 



12A 



12B 



120 



12D 



12N 



FIG. 1 



-20 



10 



SERVICE CENTER 



COLLABORATIVE 
PARTNER REPAIR 
LISTINGS ^ 



WEBSITE 



14— 



-22 



COMPONENT 
REPAIR NEEDS 
DATABASE 



-16 



REPAIR NEEDS 
REPORT 



12A 



12B 



120 



12D 



FIG. 2 



